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WHICH
CONTRACTOR?

IT°S A CRITICAL QUESTION, AND THE RIGHT
STEPS LEAD TO THE RIGHT CHOICE

By CHERYL CRABB
SPECTAL 1D THE COURANT

Ty they can, John and Bridget
Hubarof Simsbury' |ike iohan-
dle home improvemsnt

projects themsahnes.
They'd patisted thelr 2000 sqiaefoon elap
bonrd Colominl falthiidly for nearly p decads,
sornping. sanding snd repainiting overy' few

years,

Howover, lnst summer, when thery motkood
chipping paint, rotling trim snd aging win-
dow sills and gritters, the Hubers knew i was
thme fo wwiich gears. They wimted (o i &
pireifiess o 1o puit o diding.

Thie conrple bl hired coptraciors before (o
Teplnce the' garnge door amd pa on s ness roal
Bul puting up siding md oeplecisg problem
windows and gutters was their biggest project
ot They wanted to male sire (e work was
dane right. “Its i fivefijuore exgpendiinre amy
Wiy vouctit it Jokin sk,

Thi Hubers knew mainy contracioes were
regnitable, bt they'd also seen shoddy work
sl himrd nefighibers tell horror stories bout
crmrermetnrs whio b valled out i the mdddle
of jobs. Th couple recopnized they. would
haive t0 teikoe thedr thone arid be carefial to/find i
coptractor wha could dos Rligh-guidity jobata
prrioe thery coulkd afford

Tinsked scmno pioaphe whist b eodpect i would
e, i theny hasd padd s lol,” Bridpet Huber
sl "W wiibedd g0 Bl o by the rikddbe.”

Finding fhe right contractor is-often the g
gest challimige b resoanition,

Some homneowrees, Inchding Arer-tme re-
medebérs, don't know how ot where to begin
‘fhedr search. (hhirs are sager (o start work
remedintely and don't believe they have the
time t do the research and interviews e
qlitved b0 fivd & qualified contractor,

‘But theye are n fow critical steps that cm
Thelp imadoe finding @ contractor a Ltk easier.

Making surv the pontractor has & liconse
i et and Yalid registration number is
an important place o start. Asking about a
conitractor’s expecience sod checking refis
ences | |y calling previons climts to see
whether they wepe solisfied is mmother woy 1o
Find out whethier this comtmactor |5 ialifesd
oo el bkl

Homseowiers can make sure & contractor i
egisterd and Hosmssd and losrm whethor angy
comphiings have been fed by calling fhe stite
Detpmirtmeq of Conmpmor Protection of &6
TL8125 o by chocking onlins ot the depary
' weehaibe, Wwew stattuct uafdog.

Obtaining a written and signed coniract
that otitlines the work that will be completed,
during a spectfic Hime frame ond ot o estib-
eshel price, ndso is important. Hommowmers
palso ahonld ty oo kKontify what they want o
achisveand commuuicate thedrgoels 1o poten-
tial contrnctors,

Bridigt Huber began seai'ching for & coni-
tractor fin June 2003 by talking 1o neighbors
whin had recently had their homes sided mad
by drivinig arosind ind Jotting dovwn the names
af shiling contractors who had signs set up in
medghbors’ vards. She abso looked for names of
conitractors in the phone book and the nevws-
P

The Hubers researchied siding products in
Consnmer Reports 5o they wotlkd undersinnd
thedr optbons belope meeting with contractors
in person. They decided to agk for bids on gid-
inp that was 16 feed Jong, and i the upper-
il rnge stybe, For windows, they wanied
& double-hmg stvle with & iflt-in fexbure for
Ty

Theti they cremted o ist of goestions amd
it tod rndkcing calls (o schmdics fnterviews

Sonw things they wonbed to know up front:
Haswyou- worked for anyons in toumT How
loawg hivve you been dodng siding? Can | have a
15t of professhonal and personal pefepsioes?
Can Ldrive by sotne ol the haimes you vesided®
s there anything we would furve o do befors
ik begina™ Howe do you harwdls elemmup™

Although o fow contraciors wes hooked for
u your arid tod bosy to bid on the project, the
Hubers: found thal mist of the contractors
wern respoasive and willing tomeet i theeve
nhu.whnhmwnmh‘ﬂummh.

The Hubers hadnot set s specific time firame
for conducting thelr starch, bt by Oclober
they thought they had enough infrmation to
ke o decision. They Tnd driven by about &
dhozen housss and bteryviewsd eighl contrae
brs

The bids ranged from §7,000 bo 522000, Thae
namm they fnally signed was fir shaul

they wery conaght off gusrd wnm-m-hu;
were far apart, John had a haod time grasplng
henw twe bids on the same job cotild vary o

BRIDGET AND JOHN HUBER, putside thair newly sided homa in

BAUCHARL MACANITREWS ! THE LETTORT CORIBANT

The Hubars did

Hmnlrmu:hmmrnwd srreral conbractors belome setiing on one todo Lha job.



WHICH CONTRACTOR? ol irested

“Cmo feeling wo got carly on was
Mﬂﬂmnlmmmw:m
The firal gy was really
Mﬂﬁmﬁmmbﬁ
{uichy earty on,” John said. ~Thed
oieered 18, "

Al that puint; the couplo realixed
Ui weere mnre vsriibles fnvolved
{han they had consitered. They
foond that alibongh most of the
contraetors would put op siding
uphuﬂnmm [br.p:lhmr.
each had poticies and procedures
that could chamge the price of the
work dramitiedly

"AL W started 1o talk 1w conrac
{ors, we Jeermed it was sartof volatile,
whilth e v th b more thorough and
Tl o o ore contractors,” Jani
e, "Jt's alarming whin smie of the
lcostx| nre [triple] theothers.”

The Hubers found, (it comtrace
tors’ bids virded on [asiies both big
anel small — Prom how. best to pee-
nare the home for siding fo how
ey el eermanp worhs wiss ineliided.

SmE COMTTE CI0rS proposed repairs
ing and replacing the rofied wood be
fore putting up skding, while othors
simply planied to side over the dam-
Ajpodd enctering

AR besist one- contraictor wanked to
remove this claphonrd down o the
stuirhs sl start fromm thets

Thet Hubers also had some special
cooerne. Uy wamiod each condrac-
tar to address. They wihbid o knoy
oA tor prevent the siding from over
lepping the docoraiive e royysd
the front door, They also wanted the
comtmactor they hired 1o install som
nary eeberior Hght fstures, peploce as
few windows as nooksary, and be
able 1o work arcund electrical wires
m they- wouldn'y Jose power while
WOrK Was underway.

The Hubérs discovered thai hirfng
i contractor vms-n leaming prooess
and wena happy thoy didnt rash o

John Hubor sabl some of the ven
thiars Hae peisomable prices bul thary
boft Hiirm thinking this wis not s
ane e wanted o hire,

After flve manths af interviewbhne
the Hubers feli confident they were
sk kg the right deeision when they
chose Accerd Windows dnd Doors of
Simshuary oo te fob. They thiougghit
the cormpany affred i gooe prodiet
ot A competitive price, ot d
mrroed 10 work in the winter period
the cougin hid estabdished,

Ultimntaly, # wos the' cotipany’s
idstamiing. peferences thal set It
mpart from the others: "Thay all had
nothing but good things to say aboat
|1, Bridget said.

Thwer Hushers liked the owner's can-
o ottitude and disire 1o satisfy cli-
anis. -Whather it fvolved working
aroind the wires at the front of the
hatisé to pvoid m inderroption b
power, taking care to preserve the
frontdoar  trim, snowhlowing the
el Defiore slarting work, o e
stalling néw exvterior light ooumes
fter the siding work wil complete,
theey todk careal it Jolin Huber said

thesr detnils in o typed comtract,
mbomg with & panyment schaduboand &
guarntkboe for the wark. "1 view i as
i krteyview’ and o to get as much
ietail ns possible in'the proposad to
make it very chear what they're pat-
it Hingsey said. Mﬂuﬂﬂh&

and’ knoiwing What they waabed, hé
sidd.

Somethmes | &l dovn with the
cusbomers, usually a Tusbansd and
wile o the husband has a cortain
1dea and the wife hiss another, ™ Hins-
er sild. "1 et incthe middie of that, try
1o ik o st bk, doeven o all thi
oosar samnples, and tall tham 1o ke
s Tkt e s (e need.”

MNow that the project s finished,
thi Hubers are happy to it back and
ficvepd complimemts. Enowing they
e theske homework b hiving & ooil-
tractor makes the pleasurs of sealng
& Job well domer thal moch Rione
meaningful, John sid

“We try by o ms Tnch 58 we can to
bearttify the house " he said, "This s
thastngle most srilafying project.™

Yo tlmrht The Best? 'ﬂr’hcﬂw:f:m are foorking
= o new o, doon oe siding you deserve
fhe best prodiscts mmmifactimed. the highos

s in choosing & eoniroctar, in-

eluding price, et amd - ' = cuialily nmeallation and arsapsessed cusianer
mﬁmmﬁyﬂlﬂg Wis ACCENT w!-hnuwa & SETVIEw, YO Calk Sound iy ACCent o ;:.wuk
& ey considération. The coupls Dﬂﬂﬂb‘ LL'E this winning eombiranon: Jomn the fist of our
thought-some comiractors they inier. ey st ified cusiomers

viowed were “foo slick* whileothers 10 Holcomb Street Where the ACCENT is o Quality !
conveyed an “slementofmroganee.”  Simsbury, CT = 651-4146

fioire Muigars fhamer




Top 10 Questions To Ask
When Hiring A Contractor

L Is your contractor registenad by
the state of Connecticut? It is llegal
for an unregistensd contractor to per-
form home Improvement work In
Connecticut. Homeowners can ba
‘sure the contractor is registered and
licensed, and bearn whether any com-
plaints have been filed, by calling the
state Department of Consurmer Pro-
tection at 860-713-6125 or by check-
ing online at the department's web-
site, www state.ctus/dep

2. Will your cortractor provide a
written and signed contract? The
homeowner should have a signed
contract for all work costing more
than $200, as required by law.

3. |s your contractor properly in-
sured? Workers' compensation Is re-
quired by law. Uahility insurance Is
not required, but the contractor
should have it to protect against prop-
erty damage. Contractors should be
asked to show proof of Insurance.

4, Wil your contractor provide cur-
rent refeérences from suppliers and cfi-
ents? You should ask for, and check
references. You may also want to con-
tact your local bullding inspector to
-ask about the history of the contrac-
for inyour towrn.

5. Who will handle the permit proc-
2357 The ultimate responsibility for
obtaining a bullding permit belongs to
the homeowner, although the con-
tractor often will handle the permit-
ting process. An unregistered con-
tractor s not allowed to obtain a
permik

6. Has the contractor hired -
cermsed subcontractors? No remodel-

ing contractor can perform plumbing,
electrical or heating work for a home-
awner without being licensed by the
state of Connecticut.

1. Will hazardous lead paint or as:
bestos abatement be needed? If so,
you must determine whose respon-
sibility it is to handle these hazardous
rhirrrs,

8. Who will provide dally and final
cleanup? The contractor should leave
the site broom-clean and organized
dally for your safety. You may want to
define your definition of clean in the
contract.

9. Will you provide a lien walver?
Obtaining a len waiver from sub-
contractors and major matetial sup-
pliers protects you from having to pay
a subcontractor or supplier whom
your contractor has not paid. In some
cases, a lien could be placed on your
property by a subcontractor who has
not been paid by the general contrac-
does not require a lien waiver, but
lending Institutions require it for their
protection. Homeowners should re-
quire that a waiver be signed by all
major material suppliers and sub-
contractors before final payment.

10. What about guarantees? War-
ranties and guarantees are the same
thing. You should Know what the
guarantecs are for materials and the
contractor’'s workmanship,

A complete set of guidelines from
the Remodeling Contractors Asso-
ciation Is avaflable by calfing 800
Q374722




